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Simultaneous Interpretation Buyer's Guide

Introduction

Navigating the world of conference interpretation for the uninitiated can be a daunting
experience. This Buyer's Guide is designed to help first time buyers understand what to
look for when contracting conference interpreting services and prepare budgets
accordingly. Let's start off by defining some key terms so that there is no confusion from
the start. There is often confusion between the terms translator and interpreter.
Translators convey one language into another in written form while interpreters do so
verbally. So we will only be discussing interpreters in this guide. Furthermore, there are
two types of conference interpretation: simultaneous and consecutive.

Simultaneous interpretation is the process of interpreting from one language into
another at the same time as the presenter is speaking. This type of interpretation is best
suited for professional conferences, presentations and theatrical events. This method
allows the presenter to speak at a normal pace and will not slow down an event.

Consecutive interpretation is a method which allows the presenter to speak for a short
period of time, usually less than a minute. Then the interpreter renders the message into
the target language. This type of interpretation is best suited for one-on-one situations,
small group meetings, short presentations and telephone interpreting. The time required
to provide the interpretation is generally as long as, or longer than, the original message.
Remember to factor in this additional time when determining the time required for such a
presentation.

Throughout the rest of this guide, we will only deal with simultaneous interpretation
services since that is the only type of interpretation that is generally used in large events.
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Getting the Interpreters

You have lined up a top-notch panel of speakers and presenters for your conference,
booked a great venue, and prepared everything you can to make the event a success.
Don't let your international attendees down by providing poor interpreting services.
While simultaneous interpreters are not cheap, cutting costs here has the potential of
ruining the conference experience for your guests relying on the interpretation.
Simultaneous interpreters are the best of the best when it comes to interpreting. Many
have provided services for hundreds of conferences across the world and some even
work with the United Nations, the federal government and major international
organizations. You need to have a budget that allows for this. It is not possible to give a
precise figure since rates vary by language, region and specialty. However, if you do find
companies who offer simultaneous interpretation services for dramatically less than all of
the others, beware! They are cutting costs somewhere, and it will likely be to your
detriment. Bargain rates often come with interpreters that have little or no experience, or
who have no simultaneous interpretation background. While everyone understands the
importance of a budget for conferences, if you cannot afford to put on a great
interpretation for your attendees, then why risk your organization's reputation?

To consider: All simultaneous interpreters work in teams.

Why do | need two interpreters? That's a common question from clients the first time
they request conference interpretation services. Simultaneous interpretation is an
incredibly arduous and mentally-fatiguing process. Interpreters must listen to the
speaker's message while also simultaneously rendering the interpretation over the
speaker's voice. This is the same type of interpretation which is done at the United
Nations. As such, each interpreter will work for 20-30 minutes and then trade off with his
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or her booth partner. Doing so ensures that you are always getting the best possible

interpretation. | m
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